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Nghién ciru nay van dung mé hinh phwong trinh cau tric (SEM) nghién civu cdc nhan t6 tac
dong dén nhdn thitc cia nguoi tiéu dung vé an toan thuc phcfm trong tiéu thu thit tqi tinh
Thira Thién Hué. Dia vao s6 liéu diéu tra 474 nguoi tiéu ding & thanh pho Hué va thi xa
Huong Thiy, két qua nghién ciru chi ra rang c¢é 10 nhém nhdn t6 véi 50 bién quan sat lién
quan dén 4 nhém van dé chinh la “y thirc sikc khée”, “can thiép cua chinh phi”, “san pham
tiém nang”’ va “nhdn biét an toan thwe pham” dwoc riit trich tir thang do nghién ciru dé xudt.
Ton tai 6 nhém nhan t6 tac déng cung chiéu dén nhdn thirc vé an toan thwe pham ciia ngudi
tiéu ding thit, trong dé nhéin t6 “y thire ddc diém bén ngoai” (0,267) tic déng nhiéu nhat,
tiép theo dé la “nhdn biét khi sir dung” (0,261), “thay déi ciia ngwoi ban” (0,199), “san
phiam mong doi” (0,164), “cung cap kién thirc, thong tin” (0,153) va cudi cing la “y thirc
khi sir dung” (0,152).

Tiwr khoa: SEM; an toan thuc phém; tiéu thu thit; nhan thirc cua nguoi ti€u dung.

Applying structural equation modeling to study consumer perception toward food safety
on meat consumption in Thua Thien Hue province

Abstract:

This study applies Structural Equation Modeling (SEM) to identify and analyze the factors
affecting consumer perception toward food safety on meat consumption in Thua Thien Hue
province. Based on data collected from 474 consumers in Hue city and Huong Thuy town, the
results show that there are 10 factors of 50 observed variables which focus on 4 main compo-
nents "health conscious", "government involvement”, "product potential” and "food safety
awareness" extracted from the proposed scale. There are 6 factors affecting consumer percep-
tion toward food safety on meat consumption in which the highest impact on consumer percep-
tion is "external conscious"” (0.267), following is "food safety awareness in use" (0.261),
"change of meat seller" (0.199), "expected product of meat" (0.164), "knowlegde and informa-
tion provision" (0.153) and final factor is " food safety conscious in use" (0.152).

Keywords: SEM; food safety; meat consumption; consumer perception.
1. Giéi thiéu ding vé an toan thyc pham (ATTP) giam dan. Theo
Luong thuc, thyc pham 1 nguyén nhan da gay ra Liana & cong su (2010), ngudi tiéu fiﬁng Malaysia
khoang 50% cac truong hop tir vong dbi véi con dE}ng trd nén rat nhay cam voi cz%c van dé lién quan
ngudi trén toan thé giéi hién nay (Becker & cong dén an toan stc khoe va thyc pham.

su, 1998). biéu nay dan dén ni€ém tin ciia nguoi tiéu Tai Viét Nam noi chung va Thtra Thién Hué noéi
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riéng, an toan thuc phim ciing dang 12 mdi quan tim
hang dau cta ngudi tiéu dung. Theo sd liéu thong ké
cua Cuc An toan vé sinh thuc phém - Bo Y té
(2014), nam 2013 di c6 163 vu ngd doc thuc pham
v6i hon 5.000 nan nhan, trong dé 28 nguoi tr vong.
Mot trong nhitng nguyén nhan quan trong nhét cta
ngd doc thuc pham 1a ngudi tiéu dung han ché trong
nhan thirc khi Iya chon, ché bién bao quan va su
dung thyuc ph:flm. Chinh vi vay, nang cao nhan thuc
an toan thuc phdm cho nguoi tiéu dung 1a rit quan
trong dé han ché ngd doc thyc pham, giup ngudi
tiéu dung chi dong phong tranh thuc pham c6 nguy
co anh huong dén sirc khoe.

Thit 1a mot trong nhing loai thyc phim quan
trong trong blra an hang ngay. Khi thu nhap ting
1én, nhu cau tiéu dung thit ciing s& tang. Tuy nhién,
hang loat thong tin lién quan dén an toan thyc pham
thit nhu thit lon siéu nac nhiém doc do nguoi nuodi
sir dung chat cAm, thit ga, thit lon, thit bo 6 thdi xir
ly bang hoa chat,... lién tiép xuat hién. Mic du
Chinh phu, cac B9, nganh lién quan di c6 nhiing nd
luc rat lén dé kiém soat cac loai thuc phém Iuu
thong trén thi truong, nhung hoat dong budn ban
thuc phiam khong dat tiéu chuin an toan van khong
giam. Trudc tinh hinh d6, nguoi tiéu dung can co
nhing kién thirc, hiéu biét qua d6 tang nhan thirc
ddi voi an toan thuc phém trong tiéu thuy thit. Vay,
nhimg yéu t6 anh huong dén nhan thic cia nguoi
tiéu ding vé an toan thuc pham 1 gi? Xuat phat tir
thuc tién trén, nghién ctru nay ung dung mo6 hinh
céu trac tuyén tinh (SEM) dua trén thang do duoc
hiéu chinh tir nhidu nghién ctru 6 tinh tin cdy cao &
trong va ngoai nudc dé xac dinh cac nhan t tac
dong dén nhan thie cua ngudi tiéu dung ddi véi an
toan thuc phém trong ti€u thu thit tai Thura Thién
Hué.

2. Co s¢ Iy thuyét va mé hinh nghién ciru

2.1. Co 56 Iy thuyét

Nhan thtc 1a sy thu thap, nhan dién, td churc va
giai thich nhitng thong tin dugc cam nhan dé tai
hién va hiéu biét v& méi truong. Co hai loai nhan
thirc: nhan thirc co ban (phan anh thyc t& con nguoi
cam nhan dugc) va nhan thtre tng dung (kha nang
{mg dung nhiing nhan thirc co ban vao viéc ra quyét
dinh giai quyét van dé). Nhan thirc ctia nguoi tiéu
dung c6 thé duoc dinh nghia 13 toan bd qua trinh ma
qua d6 ngudi tiéu dung ¥ thirc vé méi truong va giai
thich n6 dé phu hop voi khung tham chiéu nhan
thirc ciia ngudi 4y (Van der Walt, 1991).

An toan thuc phém duoc dinh nghia l1a viéc dam

bao dé thuc pham khong gy hai dén sirc khoe, tinh
mang con nguoi khi chuén bi va/hodc an theo muc
dich st dung. Trong do6, thyc pham bao gdm thirc
an, do uéng, nhai, ngdm va cac chat da duoc sur
dung trong san xuét, ché bién thuc phém (Luat an
toan thuc pham s 55/2010/QH12). Thit an toan 1a
san pham khong c6 thudc, khang sinh, hormon, chat
kich thich ting truéng,... (Tiéu chuén Viét Nam -
TCVN7046: 2002 vé thit tuoi - quy dinh ki thuat).
Nhan thirc cta nguoi tiéu ding vé an toan thuc
pham 13 nhan thic cha quan trong suy nghi cua
nguoi tiéu dung, khac voi khai niém an toan thyc
pham khach quan von dua trén sy danh gia cua cac
nha khoa hoc va chuyén gia thyc pham vé nguy co
rui ro cua viéc tiéu thu mot loai thuc phém nao do
(Grunnert, 2005).

Tong hop nhing quan diém néu trén, trong
nghién ciru nay, nhan thirc ciia nguoi tiéu dung vé
an toan thyc pham trong tiéu thu thit 1a tip hop
nhitng thong tin, kién thirc v& an toan thuc pham d6i
voi thit duwoc nguoi tiéu dung thu thap, xu Iy, Ivu trit
trong bo nhd. Nhitng phan tng, hanh vi cia nguoi
tiéu dung trong viéc lya chon va ti€u thu thit dua
vao nhitng thong tin, kién thirc, hiéu biét,... ma ho
s0 hitu. Nguoi tiéu dung van dung nhiing thong tin,
hiéu biét ctia minh dé chon ra thyc phém t6t nhat,
dam bao strc khoe va thoa mén nhu cau.

Trén thé gidi, mot sb nghién ctru vé cac nhan td
anh huong dén nhan thirc an toan thyc phim cia
nguoi tiu dung thit trén cac thi truong khac nhau da
dugc thyc hién. Nghién ctru cia Verbeke (2002) chi
ra rang nhan thirc ctia nguoi tiéu dung Bi vé an toan
thuc pham trong tiéu thu thit bi anh huong boi nhiéu
yéu t6 nhu ¥ thirc strc khoe, thanh phan dinh dudng,
muc do tin cay vao loai thit dang dung, thong tin
nhan duoc (truyén thong dai ching, nhan hiéu va
ngudn gbe xudt xir ca thit,...) va vai trd ciia Chinh
phu. Bektas & cong su (2011) da két luan rang nhan
thirc an toan thuc pham cua ngudi tiéu ding Thd
Nhi Ky déi véi thit b tac dong boi trinh dé gido duc,
murc thu nhap, tinh trang hon nhan, thanh ph?m dinh
dudng, thong tin, luat 1& ciia quic gia va tiéu chi vé
chét luong thit. Herrmann & cong su (1997) cho
rang yéu t6 anh huong dén nhan thirc an toan thuc
phém cua nguoi ti€u dung nhu trinh d§ gido duc,
gidi tinh, gia dinh c6 tré em hay khong co tré em,
thong tin vé san pham, co quan an toan thyc pham,
bao dai,... Zaibet & Mtimet (2010) chi ra rang thit
an toan thé hién qua su sach s€ cua cac co s& ché
bién va ban, bao goi, diu kiém soat vé sinh an toan
cua thu y, khong c6 sy hi¢n dién ctia khang sinh,
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Hinh 1: M hinh nghién ciru dé xuét

HI

Nhan thie vé ATTP cua H2

nguoi tiéu dung thit

H3
H4

Y thire strc khoe

Su can thi¢p cta chinh phu

San pham tiém nang

Nhan biét cuia nguoi tiéu dung
ve ATTP

Nguén: Liana & céng suw (2010) va cdc nghién civu lién quan khdc

kich thich t6 trong thit. Bao céo vé hanh vi cua
nguoi tidu dung déi véi thit & cac nude & P, Ire-
land, Y, Tay Ban Nha, Thuy Pién va Vuong quéc
Anh cho rang dic tinh san pham bén ngoai (mau
sdc, mui, ty 1€ nac, do mém, d6 nhin bé mat,...), hay
ngudn gbe cua thit (nhan hiéu, nguodi ban, ngudn
gbc xudt x1r,...) 1a nhitng yéu t6 quan tAm cia nguoi
tiéu dung Chau Au khi mua thit (Becker & cong su,
1998). Nguyén Thi Minh Hoa (2014) da chi ra cac
yéu t6 nguoi tiéu dung ¢ Thanh phd Hué quan tim
khi mua thit lgn, d6 1a cam quan bén ngoai, v¢ sinh
va an toan, tin tuong va dia diém ngudi ban, bang
chimg an toan va chét lugng. Nghién ctru ctia Liana
& cong su (2010) cho th:?iy nhan thic an toan thuc
pham cta nguoi tiéu dung thit Malaysia bao gdm ¥
thirc vé sirc khoe, can thiép ctia chinh phu, san pham
tiém nang va nhan biét an toan.

O Viét Nam, nghién cuu v& nhan thtc cua nguoi
tiéu dung ddi véi an toan thuc pham trong tiéu thy
thit c6 thé xem 1a hudng nghién ctru con tuong ddi
moi. Nghién ciu cia Chau Trong Phat & Truong
Thé Vinh (2011) & Tuy Hoa, Pht Yén chi dimg lai &
viéc tim hiéu vai tro cta thuc phém ddi véi st
khoe, nhirg nguyén nhan ngd doc thuc pham va
ngudn thong tin vé an toan thuc pham. Nghién ctru
cua L& Minh Uy (2008) cling chi dung lai ¢ viéc
dénh gia chung dbi v6i thuc trang kién thic vé vé
sinh an toan thyc pham cia nguoi tiéu ding & An
Giang.

2.2. M6 hinh nghién ciru

Qua trinh tong quan tai liéu cho thay mo hinh
nghién ciru dé xuét boi Liana & cong su (2010) da
tap hop, chit loc va gop cac yéu to nho cua cac

nghién ctru khac nhau vao ting nhom 16n hon, bao
quat hon dé thuan tién trong qué trinh nghién ciru.
Cu thé, nhom nhan t& “Y thitc sirc khde” dugc tap
hop tir cac yéu té “klen thirc nguoi tiéu dung”, “y
thirc strc khoe”, “thanh phan dinh duong cua thit” tir
nghién ctru cuia Verbeke (2002), yeu t6 “trinh do
gido duc”, “thu nhap” va “thanh phan dinh dudng
cua thit” tu nghlen ciiu cua Bektas & cong su
(2011), cac yéu td “cam quan bén ngoai”, “vé sinh
va an toan” va “bang ching an toan va chit luong”
tir Nguyén Thi Minh Hoa (2014). Nhom nhan t6
“can thiép cua chinh phu” dugc xay dung dua trén
cac nhém yéu t6 “vai tro chinh phu” tir Verbeke
(2002), “ludt 1& qubc gia” tir Bektas & cong su
(2011), “bang chimg an toan va chat luong” tir
Nguyén Thi Minh Hoa (2014). Nhém nhén t& “nhdn
biét an toan thic pham” dwoc tong hop tir “ngudn
thong tin nhén dugc” cua Verbeke (2002), “tiéu chi
chét 1uorng thit” ctia Bektas & cong su (2011) va 4
yeu t6 tir Nguyen Thi Minh Hoa (2014) Nhom nhan
t6 “san pham tiém nang” duge téng hop tir yéu td
nguon goc thit” ctia Becker & cong su (1998),
“bao gbi” cua Zaibet & Mtimet (2010), “nhan hi¢u”
va ngudn gbc xuit xir” ciia Verbeke (2002), va “vé
sinh an toan” ctia Nguyén Thi Minh Hoa (2014).
Chinh vi vay, bon nhén td (y thuc strc khoe, can
thiép ctia chinh phu, san phdm tiém ning va nhan
biét an toan thyc pham) tir nghién ctru cua Liana &
cong su (2010) s€ dugc sir dung trong nghién ciru
nay dé xay dung thang do nhan thirc vé an toan thuc
pham trong tiéu thu thit ciia nguoi tiéu ding ¢ Thira
Thién Hué (Hinh 1).
Tir mo hinh nghién ciru dé& xuét, cac gia thuyét
nghién ctru 1a H1, H2, H3 va H4. Cac gia thuyét H1,
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H2, H3 va H4 dugc phat biéu 1an luot 13 ¢6 mdi
quan hé cung chiéu gitra y thtc sirc khoe, su can
thiép cta chinh phi, sin phim tiém ning va nhan
biét an toan thuc phém v6i nhéan thiae vé an toan
thyc pham cta nguoi tidu dung thit.

3. Phwong phap nghién ciru

Ve thang do, thang do nhan thtrc an toan thuc
pham cta nguoi tiéu dung trong tidu thy thit dugc
xdy dung, kiém tra va hi¢u chinh dua trén 4 co so:
(1) Nghién ciru dinh tinh (tong quan tir cac nghién
ctru trude, quy dinh, quyét dinh, thong tu tr cac B,
Ban, nganh lién quan va thyc trang kinh doanh thit
& Thira Thién Hué); (2) phong van chuyén gia (nhan
vién, truong phong Pang ki Chat luong & Chimng
nhan San phérn, Chi Cuc An toan thuc phﬁm Thitra
Thién Hué, Chi cuc Thil Y Thira Thién Hué va Chi
cuc Quan 1y Chét lugng Nong Lam Thity san Thira
Thién Hué); (3) két qua phong véan sau 10 nguoi tiéu
ding c6 tinh dai dién cao; (4) Két qua diéu tra thir
v6i quy md 30 mau. Két qua ciia qua trinh xy dung
thang do 1a mot thang do chinh thirc vé nhén thirc
clia nguoi tidu ding d6i voi an toan thuc pham trong
tiéu thy thit ¢ dia ban Thira Thién Hué véi 54 bién
dugc tong hop vao 04 nhom nhan t6 16n 14 y thirc
suc khoe (17), su can thi¢p cua chinh phu (15), san
phim tiém ning (09) va nhan biét an toan thuc
pham (13), va nhan thirc an toan thyc pham cua
nguoi tiu dung trong ti€u thu thit (04) da dugc xay
dung.

Vé c& mau va phwong phdp chon mdu, nghién
ctru chinh thirc duoc trién khai véi quy mo mau 500
ngudi tiéu dung hién dang sinh song trén dia ban
thanh ph6 Hué va thi xd Huong Thiy. Sau phudng
& Thanh phb Hué (ba & bd Béc va ba & bd Nam) di
duoc chon ngau nhién tir danh sich phuong cia
Thanh phé Hué. Pia ban diéu tra rong nén cac ho
diéu tra ca & Thanh phd Hué va thi x3 Huong Thity
duoc tiép can mot cach ngau nhién tir cac truc
duong chinh. Cong viéc diéu tra duoc tién hanh khi
tiép can dwoc ngudi dam nhan chinh cong viée lwa

chon thit d& sir dung cho gia dinh va ngudi duoc
phong van hop tac trong viéc cung cip cac thong
tin. S6 liéu dwoc thu thap bang phuong phap phong
van tryc tiép. Sau khi thu thap va kiém tra, s6 bang
hoi hop 1¢ 1a 474 mau duoc s dung lam dit liéu
nghién cuu.

Vé phwong phdp phdn tich, cac thang do trong
mo hinh nghién ctiru duoc xay dung va kiém dinh
thong qua phan tich nhéan t6 kham pha (EFA), kiém
dinh hé s6 Cronbach’s Alpha va phan tich nhan t6
khang dinh (CFA). Sau d6, SEM dugc sir dung dé
kiém dinh mé hinh Iy thuyét cting voi cac gia thuyét
théng ké.

4. Két qua nghién ciru

4.1. Két qua phan tich nhén té khim phd va
kiém dinh dé tin cdy thang do

Két qua phan tich cho thdy thang do “nhén biét an
toan” v&i 13 bién quan sat co hé s6 Cronbach’s
Alpha 13 0,662 va c6 3 bién quan sat c¢6 hé s6 twong
quan bién tong dudi 0,3. Vi vay, nghién ctru tién
hanh loai 1an lugt 3 bién nay, két qua sau khi loai
bién cho thiy hé s6 Cronbach’s Alpha cta thang do
“nhan biét an toan” dat 0,751 (Bang 1). Thang do
xdy dung dat yéu cau (Nunnally, 1978).

Két qua phan tich v6i 51 bién quan sat thudc cac
nhom bién doc 1ap thu duoc hé s6 KMO= 0,821,
muc y nghia cta kiém dinh Bartlett’s Test 1a 0,000,
tire dir liéu diéu tra du diéu kién dé phén tich nhan
t6 kham pha (Jabnoun & Al-Tamimi, 2003). Tuy
nhién, trong s6 11 nhan t6 dugc tao ra, nhan t6 thu
11 chi ¢ 1 bién quan sat “bao quan thit trong ti lanh
s& gitr duoc d6 twoi ngon” (NBSD4) va bién nay
cling ¢6 hé sd tai & hai nhan t6 véi gid tri 1an luot 1
20,312 va 0,544. Véi khoang cach tri tuyét dbi dudi
0,3, vi pham diéu kién vé muc do phan biét trong
phén tich EFA (Hair & cong su, 1998). Vi vay nghi
én ctru tién hanh loai NBSD4 ra khoi thang do va
phan tich EFA lan 2.

Két qua phan tich 1an 2 voi 50 bién quan sat thu
dugc hé s6 KMO phu hop (0,822) va kiém dinh Bar-

Bang 1: H¢ s6 Cronbach’s Alpha cac nhéan t6 thugc mé hinh nghién ciru dé xuét

Truwéc khi loai bién

Sau khi loai bién

Thanh phan So6 bién quan Cronbach’s So6 bién quan Cronbach’s
sat Alpha sat Alpha

Y thirc stic khoe 17 0,820 17 0,820

Su can thi€p cua chinh phu 15 0,805 15 0,805

San pham tiém ning 9 0,818 9 0,818

Nhan biét an toan thuc phadm 13 0,662 10 0,751

Nhén thirc an toan thuc phﬁim 4 0,890 4 0,890

Nguon: So liéu diéu tra 2014 va 2015
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Bang 2: Két qua phan tich EFA va hé s6 Cronbach’s Alpha ciia cic nhém bién vé nhan thirc ciia
nguoi tiéu ding ddi véi an toan thue phim trong tiéu thu thit

Nhém bién Soblilgl_)l'ng Eigenvalue Ptl;?c’(;l'n(%%s);u Crgl;::;;h's
Y thirc khi sir dung (YTSD) 7 6,697 12,578 0,898
Quy dinh ban thit (QDB) 6 4,350 7,885 0,891
San phém mong doi (SPMD) 6 3,634 6,432 0,883
Y thuc dic diém bén ngoai (YTBN) 6 3,468 6,116 0,857
Nhan biét khi sir dung (NBSD) 6 3,175 5,575 0,877
Cung cip thong tin, kién thirc (TTKT) 5 2,886 4,909 0,858
Y thttc an toan khi mua (YTKM) 4 2,789 4,743 0,839
Quy dinh k¥ thuat (QDKT) 4 2,199 3,561 0,820
Nhan biét bén ngoai (NBBN) 4 2,130 3,422 0,813
Thay d6i ctia ngudi ban (TDNB) 3 1,732 2,626 0,796
Nhan thirc an toan thuc phérn (NT) 4 3,078 76,945 0,890

Nguon: So liéu diéu tra 2014 va 2015

lett c6 ¥ nghia thong ké (Sig.=0,000) cho thiy phan
tich EFA 1a phu hgp. Thang do gém 50 bién quan sat
duoc nhom lai thanh 10 nhan td, g@)m: y thuce khi str
dung (7), quy dinh ban thit (6), san pham mong doi
(6), y thirc dic diém bén ngoai (6), nhan biét khi sir
dung (5), cung cép thong tin, kién thirc (5), ¥ thirc
an toan khi mua (4), qui dinh k¥ thuat (4), nhan biét
bén ngoai (4) va thay doi ctia ngudi ban (3). 10 nhan
t6 ndy c6 tong phuong sai trich 1a 57,848% nén
thang do dat yéu cu (Gerbing & Anderson, 1988).
Ngoai ra, két qua phan tich EFA d6i v6i 4 bién quan
sat thuoc nhom bién phu thudc “nhén thic vé an
toan thuc pham cta ngudi tiéu dung thit” cling dam
bao cac diéu kién (KMO=0,829, kiém dinh Barlett
Sig.=0,000 va tong phuong sai trich dat 76,945%).
Nhu vay, c6 10 nhan t6 thudc cac nhom bién doc
1ap va 1 nhan td 1a bién phu thudc vé nhan thic an
toan thuc pham cua nguoi tiéu dung thit dugc rat
trich v6i 54 bién quan sat. Thang do sau khi xay
dung dugc tién hanh kiém dinh Cronbach’s alpha,
cac gia tri thu duoc déu 16n hon gia tri dé xuat 0,7.

Nhu véy, thang do vira xay dung dat yéu cau (Nun-
nally, 1978). Cac gia thuyét s& duoc kiém dinh sau
khi diéu chinh mé hinh Ia H.’,H,’, H;’, H,, Hy”, H
, H, Hy', Hy va H . Céc gia thuyet H”, H,”, H,
,H., Hy, He', Hy, Hy, Hy' va Hy g lan luot 14 6
moi quan hé cung chiéu gitra YTBN, YTSD, QDKT,
QbB, YTKM, TTKT, SPMD, TBNB, NBBN va
NBSD véi nhan thic vé an toan thuc phém cla
nguoi tiu dung thit.

4.2. Két qud phan tich nhan té khang dinh

Két qua CFA lan 1 cho thay, mo hinh do ludong
thu dugc cac chi sd quan trong phan anh do twong
thich v6i dir liéu thi truong, cu thé RMSEA= 0,049
(<0,08) va CMIN/DF= 2,123 (<3) 1a phu hop (Ket-
tinger & Lee, 1995). Tuy nhién, cac chi s GFI=
0,806, TLI = 0,877 va CFI = 0,887 chua dam bao
céc yéu cau. Pé hiéu chinh mé hinh, nghién ctru dya
trén gia tri hé sé MI (Modification Indices). Két qua
cu thé duoc thé hién & Bang 3. Sau khi hiéu chinh,
cac chi s danh gia m6 hinh CMIN/DF= 1,921,
GFI= 0,828, TLI= 0,900, CFI= 0.908 (>0,9) va

Bang 3: Cac chi s6 danh gia sy phit hep ciia md hinh véi dit liéu ciia thi trudng trwée va sau khi
hi¢u chinh bang hé sé6 MI

Cac chi so danh gia

Cic chi s6 truéc khi hiéu chinh

Caic chi so0 sau khi hiéu chinh

CMIN/DF 2,123 1,921
GFI 0,806 0,828
TLI 0,877 0,900
CFI 0,887 0,908
RMSEA 0,049 0,044
Nguon: So liéu diéu tra 2014 va 2015
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Bang 4: H¢ so tin ciy tong hop va tong phwong sai trich

Khai niém

P tin cy tong hop (CR)

Téng phwong sai rit trich (AVE)

Y thuc dic diém bén ngoai 0,850
Y thirc khi st dung 0,895
Y thirc an toan khi mua 0,842
Quy dinh ban thit 0,889
Quy dinh ky thuat 0,822
Cung cip thong tin, kién thirc 0,849
San pham mong doi 0,876
Thay d6i cta ngudi ban 0,798
Nhan biét bén ngoai 0,816
Nhan biét khi st dung 0,874
Nhan thirc an toan thyc phdm 0,891

0,509
0,508
0,572
0,575
0,536
0,534
0,544
0,568
0,528
0,581
0,673

Nguon: So liéu diéu tra 2014 va 2015

RMSEA= 0,044. Do viy, c6 thé két luan mo hinh
sau hi¢u chinh da phu hop voi dir li€u thi truong
(Arbuckle, 2006).

Két qua & Bang 4 cho thiy tt ca gia tri do tin ciy
téng hop (CR) ctia 11 khai niém déu 16n hon 0,7 va
gi4 tri tong phwong sai rat trich (AVE) ¢6 do 16n tir
0,508 dén 0,673 (>0,5). Vay c6 thé két luan céac
thang do luong trong md hinh déu dang tin cay
(Hair & cdng sy, 1998).

Két qua phén tich CFA cho thay, tat ca gi tri t (t-
value) déu 16n hon 1,96 va cac trong sé chuan hoa
déu > 0,5 nén cac khai niém trong mé hinh déu dat
gid tri hoi tu. Sy khac biét gitra Chi binh phuong cta
cac cdp tuong tmg v6i 11 nhan t6 déu 16n hon 3,84,
can béc hai AVE cua tung cap khai niém 16n hon b
inh phuwong cua cac hé sé twong quan giira khai
niém d6 voi cac khai ni€ém con lai. Vi vady, mo hinh
t6i han cta nghién ctru dat yéu ciu vé gid tri phan
biét (Gerbing & Anderson, 1988).

4.3. Két qud phén tich mé hinh céu tric tuyén
tinh

Két qua phan tich SEM lan 1 ching t6 mé hinh 1y
thuyét dat duoc do twong thich vé&i dir lidu thi
truong (Chi square/df= 2,15, TLI= 0,874, CFl=
0,880, RMSEA= 0,049) (Hu & Bentler, 1999). Tuy
nhién, trong s6 10 gia thuyét thugc mo hinh do
ludong cac nhan t tic dong dén “nhan thic cia
ngudi tidu ding vé an toan thyc pham trong tiéu thy
thit” co 4 gia thuyét Hy’, H,, H, Hy” khong dam
bao y nghia thong ké. Vi vay, nghién ctru lan luot
loai 4 khai niém “quy dinh ky thuat”, “quy dinh ba
n thit”, “y thirc an toan khi mua” va “nhan biét bén
ngoai”. Két qua phan tich SEM sau khi loai céc 4 kh
ai niém trén cho thay cac chi sé Chi square/df=

2,176, TLI= 0,916, CFI= 0,922, va RMSEA= 0,050
déu dat cac diéu kién vé do tuong thich véi dir liéu
thi truong. Céc gia thuyét thong ké H,”, H,, H.’,
H.”, Hg va Hlo’ duoc chap nhan voi hé so hoi quy
tuong ung lan luot 1a 0,267, 0,152, 0,153, 0,164,
0,199 va 0.261 (Hinh 2). Nhu véy, “y thirc dic diém
bén ngoai” (0,267) 1 nhan tb co tac dong 16n nhat
dén nhan thirc an toan thyc phdm ciia ngudi tiéu d
ung thit. Tiép theo d6 1a “nhan biét khi sir dung”
(0,261), “thay d6i ctua ngudi ban” (0,199), “san
pham mong doi” (0,164), “cung cap kién thirc,
thong tin” (0,153) va “y thuc khi st dung” (0,152).

Két qua nghién ctru cho thiy nguoi tiéu dung ¢
Thira Thién Hué thudng xem céc yéu t co thé cam
quan bén ngoai nhu dau kiém dich, lwong mo, mui,
do dan hoi, da cua miéng thit 1a co s& quan trong d
é danh gia vé mic d6 an toan thuc pham dbi véi thit
ma ho ti€u thu. Cling chinh tir dac diém bén ngoai n
én nguoi tiéu dung nhan biét va y thic duoc viée
chon thit tuoi hﬁng ngay, ria sach va nau chin thit
s€ an toan khi st dung. Ngoai ra, ngudi ti€u dung
mong mubn ¢ nhitng dAu hiéu thé hién an toan thuc
pham cua thit nhu bao goi, nhin mac, ngudn gdc,
thong tin hudng dan sir dung, thit dugc van chuyén
va bao quan trong nhitng phuong tién dam bao v¢
sinh, ngudi ban thit nén c¢6 dong phuc, dap tng cac
yéu cau quy dinh khi ban thit. Nhan thtc r& tim
quan trong cua an toan thuc pham nén ngudi tiéu d
ung thit can nhimg thong tin lién quan dén thuc
trang an toan thuc phém, cach nhén biét, nguyén
nhan, bién phap, cling nhu kién thirc vé an toan thuc
pham duogc cung cip boi nhitng co quan, to chirc co
lién quan dé qua d6 tu nang cao nhén thirc an toan
thuc phém trong tiéu thu thit.
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Hinh 2: M hinh c4c nhén t6 anh huéng dén nhan thirc vé an toan thue phim
ciia nguwdi tiéu ding thit & Thira Thién Hué

Y thirc dic diém bén ngoai (YTBN)

Y thue khi st dung (YTSD)

Cung cap thong tin, kién thirc (TTKT)

San pham mong doi (SPMD)

Thay d6i nguoi ban (TDNB)

H' 0,267

H 0,152

He 0153 | Nhan thic v& ATTP
cuiia nguoi tieu dung

HY 0164 thit

Hs' 0,199

Hy' 0,261

Nhan biét khi sir dung (NBSD)

Nguon: Két qua wée lwong tir s6 liéu diéu tra 2014 va 2015.

4. Két luan

An toan thuc phém trong tiéu thy thit la van dé
dic biét quan trong ddi véi sirc khoe con ngudi va
dang 13 van d¢ quan tdm hang dau ciia toan xa hoi.
Nghién ctru nhén thirc cta nguoi tiéu dung déi voi
an toan thyc pham gop phan nang cao nhan thic an
toan thyc phdm cho ngudi tidu ding thit 1a rat can
thiét.

Trén co sé téng quan tai liéu vé& an toan thuc
pham trong tiéu thu thit, cing véi qua trinh nghién
ctru dinh tinh, nghién ctru da tién hanh xay dung,
diéu chinh, bd sung cac bién quan sat trong thang do
ludng nhan thic ciia nguoi tidu dung thit vé an toan
thyc pham, dong thoi xay dung dugc mo hinh véi
10 gia thuyét kiém dinh mdi quan he gitta cac khai
niém. Dir lidu thu duoc tir phong van truc tiép 474
nguoi tiéu dung ¢ Thira Thién Hué cho thiy:

- C6 10 nhom nhan té voi 50 bién quan sat ciu
thanh thang do, nhiéu hon s6 nhém bién ciia thang
do @& xuit (4 nhom). Tuy nhién, 10 nhom nhan t6
nay van tap trung vao 4 nhom véan dé chinh 1a “y
thue suc khoe”, “
pham tiém nang”

2 6‘

can thiép cua chinh phu”, “san

a “nhan biét an toan thuc pham .

- Tt ca 10 nhém nhan t6 dam bao cac yéu cau vé
muc do tuong thich voi dit li¢u thi truong th6ng qua
phan tich CFA. Két qua phan tich SEM cho thay ton
tai 6 nhan t6 1a “y thic dac diém bén ngoal” “y thire
khi sir dung”, “cung cap thong tin, kién thuc” “san
pham mong doi”, “thay doi ngudi ban” va “nhan

biét khi str dung” tic dong ciing chiéu dén nhan thirc

an toan thyc pham clia ngudi tiéu dung thit.
- Trong 6 nhan t3, “y thirc dic diém bén ngoai”
(0,267) 1a nhan t4 tac dong 1on nhat dén nhan thic
an toan thuc phidm cia nguoi tiéu ding thit. Tiép
theo d6 1a “nhan biét khi str dung” (0,261), “thay doi
clia nguoi ban” (0,199), “san pham mong doi”
(0,164), “cung cap kién thirc, thong tin” (0,153) va
“y thtc khi st dung” (0,152).

An toan thuc phém trong tiéu thu thit 1a mot khai
niém rong khong chi lién quan dén thit, nguoi ban,
nguoi mua ma con phuong tién, cong cy dugc st
dung trong van chuyén, qua trinh ban, qu4 trinh tiéu
thu va cac bén lién quan khac. Két qua nghién ctru
chi 16 nguoi tiéu ding Thira Thién Hué nhan thirc vé
an toan thuc pham trong tiéu thy thit chi thong qua
nhitng dic diém truc quan bén ngoai. Nhiing yéu t6
khong thé hién ra bén ngoai nhu qui dinh k¥ thuat
d6i voi van chuyén, dia diém ban thit, dung cu cua
ngudi ban thit,... khong tac dong dén nhan thire an
toan thuyc pham cia nguoi tiéu ding thit. Nhu vay,
dé nang cao nhan thirc vé an toan thyc pham trong
tiéu thu thit, nguoi tiéu dung khong chi cap nhat
nhitng kién thirc, thong tin dé nhan biét va y thirc
dugc tir nhitng dic diém bén ngoai ma quan trong
hon 12 ngudi tiéu dung thit cin dugc trang bi nhiing
kién thuc, hiéu biét vé qui dinh an toan thuc pham
ddi véi nguoi ban, dia diém bén, van chuyén,... dé
nhan biét, lya chon, mua va stir dung thit dam bao an
toan.J
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PHU LUC
Bing 5: Két qua phén tich nhan to kham ph4 vé nhén thirc ctia ngwoi tiéu dung doi véi an toan
thuc pham trong tiéu thu thit tai Thira Thién Hué
Nhan to

1 2 3 4 5 6 7 8 9 10
Rura sach thit trudce khi ché bién (YTSD3) 0,850
Str dung chét rira ¢ nhdn méc, xudt xir rd rang (YTSD2) 0,801
Str dung dung cu ché bién sach s& (YTSD7) 0,746
Bao quan riéng cho tung loai (YTSDS) 0,729
Rira tay bang xa phong trude khi ché bién thure phim (YTSD1) 0,723
Dung cu d& cét thit sdng va thit chin 1a riéng biét (YTSD4) 0,701
Rura sach thit truge khi bao quan (YTSD6) 0,700
Thit ban & cho phai c¢6 ddu kiém tra vé sinh thi y (QDB)3 0,846
Thit ban ¢ chg khong chira chit doc hai, dam béo an toan (QbB4) 0,821
Thit ban phai c6 ngudn gdc xuit xir rd rang (QPB2) 0,811
Xt phat thich dang budn ban thit khong an toan (QPBS5) 0,765
Khuyén khich, ung ho san xuét, kinh doanh an toan (QDB6) 0,695
Ngudi ban thit ¢6 kién thirc ATTP, gidy ching nhan stc khoe,
dam bao v¢ sinh (QbBI1)
Thiing, hop dé bao goi thit nén co 16p 16t bén trong (SPMD5) 0,843
Phuong tién van chuyén thit ddm bao v¢ sinh thu y (SPMD6) 0,801
Bao bi duge san xudt tir vat lidu an toan, dam bao chét lugng ciua
thit va phu phdm (SPMB4)
Ngudi ban thit chiu trich nhiém vé san pham (SPMD2) 0,721
Nguoi ban thit mic ddng phuc, ¢6 gén ddu hiéu cho phép ban thit
(SPMD3)
Thit ban cAn ¢6 cac nhan mac, ghi o nguf‘)n géc, loai thit, thoi
gian str dung (SPMb1)
Chon mua thit thin chic, trén da khong co vét tham, tu mau
(YTBN3)
Chon mua thit it md (YTBNI1) 0,758
Chon mua thit ¢6 diu kiém dich, c6 nguén géc ro rang (YTBNG6) 0,717
Chon mua thit c6 d6 dan hdi tét (YTBN2) 0,663
Chon mua loai thit cit ra khoéng bi chay nudc (YTBN4) 0,657
Khong mua loai thit co6 mui 6i, la (YTBNS5) 0,639
Rura sach thit trudc khi ché bién s& t6t hon cho stc khoe (NBSD2) 0,843
Str dung thit tuoi 1a t6t cho strc khoe (NBSDS5) 0,768
Thit mua va sir dung trong ngay s& tbt cho sirc khoe (NBSD3) 0,765
Str dung dung cu ché bién sach s€, an toan vé sinh (NBSD6) 0,750
An thit ndu chin s& tét cho sitc khoe hon thit tai, thit séng
(NBSD1)
Cung cap nguyén nhan, cich nhan biét, bi¢n phap phong sw ¢b vé
ATTP (TTKT3)
Cung cip théng tin trung thuc v& ATTP (TTKT1) 0,769
T4 chire cac 16p tap huén vé ATTP cho co sé SXKD (TTKT4) 0,768
Cung cAp thong tin cho co quan chirc ning khi c6 sw ¢b vé ATTP
(TTKT2)
T chirc hdi thao nang cao hidu biét cho nguoi tiéu ding v& ATTP
(TTKTS5)
Chon mua thit tir giéng vat nuéi khoe manh (YTKM2) 0,858
Chon mua thit noi ma t6i tin cay (YTKM4) 0,729
Mua thirc an, thit tuoi hing ngay (YTKM1) 0,725
Chon mua loai thit c6 do mém khi cit (YTKM3) 0,722
Dia diém budn ban thit phai dap ung theo quy dinh (QDKT1) 0,797
Dung cy, thiét bi tiép xuc tryc tiép vai thit can dap umg theo quy
dinh (QDKT4)
DO cao ciia mat ban tai noi san xuét, bao goi can dap ung theo quy
dinh (QPKT3)
Phai c6 dung cu riéng biét dé chira dung, bao quan cac san pham
thit (QPKT2)
Thit ban & chg ¢6 nhiéu kha nang gay ngd doc thuc an (NBBN3) 0,812
Thit c6 md it 14 t5t cho sirc khoe (NBBN1) 0,713
Thit ban ¢ siéu thi dam bao vé sinh ATTP (NBBN4) 0,692
Thit ¢6 @6 dan hdi tét 1a thit an toan (NBBN2) 0,680
Thit twoi sdng cAn duoc giir trong céc ti chuyén dung (TDNB3) 0,806
Pinh ki 14y mu thit d& xét nghiém (TBNB2) 0,789
Treo thit trén cac gia moc khong bi gi, bao quan thich hop
(TPNBI)

Céc bién

0,639

0,772

0,684
0,663

0,843

0,728

0,784

0,745

0,681

0,758
0,683

0,659

0,665

Eigenvalue 6,697 | 4,350 | 3,634 | 3,468 | 3,175 | 2,886 | 2,789 | 2,199 2,130 | 1,732
Phuong sai trich (%) 12,578 | 7,885 | 6,432 | 6,116 | 5,575 | 4,909 | 4,743 | 3,561 | 3,422 | 2,626
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Béang 6: Phan tich CFA - Danh gia gia tri phin biét

Estimate S.E. C.R. P
YTSD <--> NT .086 .020 4.357 Hkok
YTSD <--> NBSD .055 017 3.167 .002
YTSD <> NBBN .038 017 2.231 .026
YTSD <--> TDNB 027 014 1.859 .063
YTSD <--> SPMD 022 014 1.519 129
YTBN <--> SPMD .029 014 2.083 .037
YTBN <--> TDNB .033 014 2.298 022
YTBN <--> NBBN .024 016 1.469 142
YTBN <> NBSD .085 018 4.774 Hkok
YTBN <--> NT 130 021 6.117 Hkok
YTKM <> SPMD 015 .020 785 433
YTKM <> TDNB .040 .020 2.016 .044
YTKM <> NBBN -.046 .023 -1.978 .048
YTKM <> NBSD 073 .024 3.086 .002
YTKM <> NT .043 .026 1.679 .093
QDB <-> SPMD .045 013 3.386 Hkok
QDB <> TDNB .007 013 540 589
QDB <> NBBN .034 015 2.289 .022
QDB <> NBSD .035 015 2.293 .022
QDB <> NT .035 017 2.117 .034
TTKT <--> SPMD 031 014 2.147 .032
TTKT <> TDNB 017 014 1.195 232
TTKT <--> NBBN 041 017 2.423 015
TTKT <> NBSD 021 017 1.238 216
TTKT <> NT .082 .020 4.208 Hkok
QDKT <> NBSD .027 .020 1.374 169
QDKT <> NBBN 021 019 1.071 284
QDKT <> SPMD 072 018 4.081 Hkok
QDKT <> TDNB .070 017 4.025 Hokok
YTBN <> YTSD 028 014 1.924 054
YTKM <> YTSD .044 .020 2.164 .030
YTSD <--> TTKT .023 015 1.551 121
YTSD <> QDKT 051 017 2.933 .003
YTBN <> YTKM 071 021 3.473 Hokok
YTBN <> QDB .044 013 3.340 Hokok
YTBN <> TTKT .035 015 2.399 016
YTBN <> QDKT 074 018 4.195 Hkok
YTKM <> QDB 031 018 1.723 .085
YTKM <> TTKT .030 .020 1.498 134
YTKM <> QDKT 071 .024 2.970 .003
QDB <> TTKT .020 013 1.529 126
QDB <> QDKT .063 016 3.962 Hkok
QDKT <> TTKT .053 017 3.072 .002
SPMD <> NT .096 .020 4.813 *akk
SPMD <> NBSD 070 017 4.055 *kk
NBBN <> SPMD .059 017 3.459 *akk
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TDNB
NBBN
TDNB
TDNB
NBBN
NBBN
NBSD
YTSD
QDKT

<-->

<-->

<-->

<-->

<-->

<-->

<-->

<-->

<-->

SPMD
TDNB
NBSD
NT
NBSD
NT
NT
QDB
NT

.041
.031
.044
.095
.004
.064
162
.004
.083

.014
.016
.017
.020
.019
.022
.025
.013
.022

2.856
1.911
2.653
4.868
235
2.958
6.566
273
3.713

.004
.056
.008
sokok
814
.003

ok

785

koskook

Bang 7: Tong phwong sai rit trich (AVE) ciia cac khai niém

YTBN YTSD YTKM

QDB QDKT TTKT SPMD TDNB NBBN NBSD NT

AVE 0.491 0.448 0.572  0.575 0536 0.534 0.544 0.568 0.528 0.581 0.673
AVE”"2  0.701 0.669 0.756  0.758 0.732  0.731 0.738 0.754  0.727 0.762  0.820
Béang 8: Ma trin twong quan giira cac khai niém
YTBN YTSD YTKM QDB QDKT  TTKT SPMD TDNB NBBN NBSD NT
YTBN 1
YTSD 0.101 1
YTKM 0.193 0.116 1
QDB 0.181 0.014 0.092 1
QDKT 0.241 0.161 0.167 0.224 1
TTKT 0.129 0.081 0.081 0.080 0.171 1
SPMD 0.111 0.079 0.042 0.185 0.235 0.115 1
TDNB 0.129 0.102 0.114 0.029 0.239 0.066  0.162 1
NBBN 0.080 0.121 -0.110  0.124 0.060 0.134  0.197 0.109 1
NBSD 0.272 0.169 0.169 0.121 0.075 0.066  0.277 0.149 0.013 1
NT 0.374 0.240 0.090 0.110 0.208 0.234  0.278 0.289 0.164  0.398 1
Biang 9: Két qua phan tich md hinh ciu triic tuyén tinh SEM lan 1
Ae A Y . AL LA . Hé Sé
Moi quan hé twong quan giira cac nhin to  Estimate S.E. C.R. P chuin héa
NT <--e- YTSD .191 .059 3.220 .001 150
NT <--- QDKT 011 .056 .198 .843 .009
NT <--- TTKT 195 .061 3.171 .002 151
NT <--- QDB -.018 .064 -279 .780 -.013
NT <--- YTKM -.019 .046 -421 .674 -.020
NT <--- YTBN 335 .061 5.448 oAk 267
NT <--- NBSD 308 .056 5.496 oAk 267
NT <--- NBBN .041 .057 17 473 .034
NT <--- TDNB 279 .071 3.914 oAk 197
NT <--- SPMD 216 .065 3.342 oAk 159
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Hinh 4: Két qua phén tich mé hinh céu tric tuyén tinh SEM lan 1
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Nguon: Két qua xit Iy dir liéu 2015
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Hinh 5: Két qua phén tich mé hinh céu tric tuyén tinh SEM lin 5
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Bang 10: Két quéa phén tich SEM lin 5

M&bi quan hé twong quan giira cac nhin t6  Estimate S.E. C.R. P chll;lz‘ienslééa
NT <eme YTSD 0.195 .059 3.277 .001 0.152
NT <eme TTKT 0.198 .061 3.215 .001 0.153
NT <--- YTBN 0.334 .061 5.434 ok 0.267
NT <--- NBSD 0.301 .056 5.388 *okx 0.261
NT <--- TDNB 0.282 071 3.955 ok 0.199
NT <--- SPMD 0.223 .065 3.446 ok 0.164

Loi thira nhiAn/cam on: Dé hoan thanh nghién, t6i xin chan thanh cam on Ban Giam dbc Dai hoc Hué, Ban giam
Hiéu truong Pai hoc Kinh té Hué da hd tro, tao diéu kién trong qué trinh nghién ctru. Ngoai ra, toi xin chan
thanh cam on lanh dao, can bo Chi Cuc An toan Thuc ph?im Thira Thién Hué, Chi Cuc truong Chi cuc Thu Y
Thira Thién Hué va Chi cuc Quan Iy Chat lugng Nong Lam Thity san Thira Thién Hué, cic dong nghiép da nhiét
tinh gitup d&, cung cép, thu thap thong tin sd lidu, chia sé, thao luan quan diém vé nhén thic an toan thyc pham.
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